Nationwide Mortgage Licensing System & Registry (NMLS)
Release 2010.2.2 — Release Notes

Release Date: June 5, 2010

These release notes describe the changes made to the Nationwide Mortgage Licensing System and Registry (NMLS) in Release 2010.2.2 on

June 5, 2010.

SYSTEM CHANGES

SCR Number SCR Title Description

258,075 and Change Individual Name Search from Solution: Since users are experiencing system slowness and the “contains” search takes up

258,076 Contains to Starts With (with relevant more system resources than a “starts with” search, NMLS is being changed to execute the

Screen Text Changes) Individual Search as a "Starts With" search instead of a “Contains” search. Applicable text

changes also will be made to clarify how Individual searches now will be conducted.
Issue: A review of Individual Search patterns in NMLS revealed the vast majority of system
users conducting individual searches by name use the individual’s full name or provide the
letters the name "starts with". Very few searches appeared to be conducted requiring results
to be returned with names that contained the search string provided.

258,444 Certification Invoice notification text to be | Solution: Based on questions being posed to the NMLS Call Center, adjustments have been

updated

made to the text of the notification provided to the individual and companies with access to the
individual when a Certification Invoice is created for the individual to clarify the certification
and invoice payment process.

Issue: The PE and Testing Certification process has generated a high volume of calls to the
NMLS Call Center.
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